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Google's shareholders seek assessment
of plans to expand cloud regions in India

SOURABH LELE
Hew Delhi, 1lune

group of Google parent
A Alphabet’s shareholders has

listed India as a country of
“significant human rightsconcern”,
asking for an assessment of the com-
pany’s plans to expand data-centre
operations due to frequent internet
shutdowns and user data reguests
from the government.

The shareholders have proposed
the board of directors commission a
report to assess the siting (choosing
the lacation of data centres) of Google
Cloud Data Centers in such “human
rights hotspots”, which include Saudi
Arabia, Indonesia, Qatar, and India.
It has also sought the company’s
strategies for mitigating the related
impacts in the report. The proposal
has been put forward to seek all
shareholders’ votes in the company’s
upeoming annual general meeting
{AGM), scheduled for June 2.

According to the proxy statement
for the AGM, global advocaey group

SumOfUs (now renamed EK3), on
behalf of Mari Mennel-Bell, as a lead
filer, and the Missionary Oblates of
Mary [mmaculate-United States
Province, as co-filer, have submitted
the proposal.

Several other co-filers have
advised the board that theyintend to
submit the proposal at the meeting.

The advecacy group has pointed
te a reported increase in the Indian
government's requests for user data.
It referred to Google's transparency
reports, which show a 69 per cent
increase insuch requests in 2019 and
an additional 50 per cent growth as
of 2021. Another concern is the
“frequent” internet shutdown orcers
by the authorities.

Google’s human rights policy says
the company is guided by “interna-
tionally recognised human rights
standards” in every decision, includ-
ing the launch of products and expa-
nding its operations around the globe.

“¥Yet, the company’s decisions of
siting cloud data centers in human
rights hot spots occur behind closed

doors, without the promised trans-
parency. A report sufficient to fulfil
the proposal’s essential objectives
would examine the scope, imple-
mentation, and robustness of the
company’s human rights due dili-
gence processes on siting of cloud
computing operations,” said the pro-
posal the SumOfUs,

Google’s board of directors has
recommended the shareholders vote
against the proposal,

“Our existing extensive disclo-
sures provide transparency on our
approach to evaluating and manag-
ing human rights-related risks,
including in the context of siting data
centers. Therefore, our Board
believes the additional report
reguested by this pro-
posal would not pro-
vide additional useful
information to our
stockholders and rec-
ommends a  vote
AGAINST this propos-
al,” read the statement
by Alphabet made in
rhe notice of the AGM.

Emails requesting Google and
SumOfUs for a comment remained
unanswered till the time of going to
press.

Google Cloud has two cloud
regions in India — one in Mumbai
and the other in Delhi-NCR
(National Capital Region). The com-

A cloud zone
referstoa
deployment

area for Google
Cloud resources
within a region

pany, which operates through six
cloud zones in India, had
announced its plans to expand in
the country, eying the digital trans-
formation wave accelerated due to
the pandemic. A cloud zone refers
to a deployment area for Google
Cloud resources within a region.

SumOfus isan online community
that claims to hold global corpora-
tions accountable on
issues such as climate
change, workers' rights,
discrimination, human
rights, animal rights, cor-
ruption, and corporate
power grab.,

The group recently
proposed an ingquiry into
allegations of political
entanglement and content mana-
gement biases in Mera Platforms’s
operations in India. However, the
shareholders of Meta Platforms have
voted against the assessment, which
could focus on how the platform has
been utilised to foment ethnic and
religious conflict and hatred.

Indian employees caughtin an Al conundrum

4% worried artificial intelligence would replace jobs, 83% reaclyto delegate as much as possible: Microsoft report

SHIVANI SHINDE
Mumbal, une

Asartificial intelligence (AT) threatens
to replace jobs, a new report from
Microgoft has suggested that Indian
employees are caught berween a fear
of loging jobs and an opportunity to
reduce workload by delegating tasks
to technology.

Microsoft's Work Trend Index 2023
found that while 74 per cent of Indian
employees are worried about Al
replacing their jobs, 83 per cent would
delegate as much work to it as pos-
sible, to help lessen their workloads.

More than three in four Indian
workers would be comfortable using
Al not just for administrative
tasks (86 per cent), hut also for ana-
Iytical worlk (88 per cent}, and for the
creative aspects of their role (87 per
cent). Meanwhile, Indian managers
are 1.6 times mote likely to say that

Al would provide value in the worlk-
place by boosting productivity than
cut headeount.

The report also found that 78 per
cent people in India don’t have unin-
terrupted focus during their workday.
Moreover, 76 per cent of Indian wor-
kers say they don't have enough time
and energy to get their work done, and
those people are 3.1 times more likely
tosay they struggled with being inno-
vative, Within Microsoft 365, the aver-
age person spends 57 per cent of their
time communicating, and only 43 per
cent of their time creating.

This reflects the concern that
leaders have. The Index found that
more than three in four Indian leaders
{84 per cent) are concerned about a
lack of innovation.

The primary culprit disrupting
productivity is inefficient meetings,
as reported by 46 per cent of Indian
workers who feel that their absence in

Why Walmart’s the
aceup Tiruppur’s
RMG sector sleeve
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half or more of their meetings would
gounnoticed by colleagues.

“As the nature of work evolves, Al
promises to be the biggest transfor-
mation to work in our lifetimes. The
opportunity and responsibility for
every organisation and leadet isto get
AT right — testing and experimenting
with new ways of working to build a
brighter future of work for everyone,”

iLL ot otk
Punjab & Sind Bank
(A Covammeet af Inda Lindutiisksg)
Aczounts & Audit Degartment,
i Floor, 21, Bank Aowse, Plase,
New Delh - 190008 {1
Whare service tx o way of life

TENDER NOTICE
Sealed tenders ane invited for Selection of
Legal Counsel(s) for Ralsing Equity
Capital through COualified Instifutions
Placement (GIP). Request for Proposal
(RFP) may be downloaded from Bank's
website https://punjabandsind
bank.con/.

Last date and time for bid submission:
22.06.2023 by 03:00 p.m.

Any further changes related to the said
Tender shall be posted on bank’s website
only.

said Bhaskar Basu, country head —
modern work, Microsoft India.

For thisto happen, the Index found
that Al aptitude within organisations
is a must. As many as 90 per cent of
Indian leaders say employees they
hire will need new skills to be prepared
for the growth of AL A staggering 78
per cent of Indian workers say they
currently don’t have the right capabil-
ities to get their work done.

However, the good news is that
human resource heads believe that AT
or generative Al will bea multiplier of
human capability. They feel that
instead of taking away jobs, it will
instead create more jobs.

“While there are many questions
about how this technology will really
work, there’s going to be a fusion of
technology with hitman capability. Its
moving into the era of co-pilot.
Enterprise digital assistance will
democratise access to data, insights

SHINE JACOB
Chennai, 1lune
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Aftera 17 per cent decling in April, reacy-made garment (RMG)
exports of [ndia’s textiles showed signs of recovery in May.
Exporters in Tiruppur indicated a rise in rupee terms during
the month, even though it may take another month or so for
volumes to snap back to normal. Walmart, H&M Hennes &
Mauritz AB (H&M), Tommy Hilfiger, and Target are among
global majors placing orders from the Knitwear Capital of India.

“Although export value is up, volumes are still 5-10 per
cent down,” said K M Subramanian, president, Tiruppur
Exporters’ Association.

According to sources, sales are likehy to bounce back by June.

Notwithstanding waning demand, Subramanian said man-
ufacturing wherewithal in Tiruppurhas risen by at least 20 per
cent, riding on the coat-tails of government policies.

“Interms of volume, it is 510 per cent less; in rupee terms, it
has increased. We are getting advance orders from Walmart,
H&M, Tommy Hilfiger, and Target,” he added.

Of the total knitwear exports of ¥63,239 crore in 2022-23,
over 54 per cent, or 34,350 crore, came from Tiruppur itself.
The region is now betting on the recent mega announcement
by Walmart.

The Arkansas-headguartered retail corporation’s Chief
Executive Officer Doug McMillon announced in early May that
his company would meet the sourcing target of $10 billion from
India each vear by 2027,

“Walmart has sanctioned sourcing of $10 billion goods
from India. Whatever it buys from India, about 50 per cent
may come from Tiruppur. From June, growth will increase by
10-15 per cent,” said A Sakthivel, president, Federation of
Indian Export Organisations.

He added that with US inflation tapering down and fuel pri-
ces descending, order flow may see a turnaround. “Fuel and
gas price rises were predominantly affecting Europe’s purchas-
ing power,” he said.

In April, India’s RMG exports were down 17 per cent in rupee
terms to ¥9929 crore, compared with ¥1,2002 crore during the
game period in the previous financial year. In dollar terms, RMG
exports were down 23 per cent to $1.21 billion.

“More orcders are coming from the US, but Europe is vet to
pull through. The primary reason for the decline in demand is
the Russia-Ukraine stand-off and inflation in those countries,
leading to a slowdoewn in purchases,” added Subramanian.

In all-India knitwear exports, the share of the US comes to
about 32 per cent, followed by European Union countries (30
per cent), the UK {9 per cent}, and others {30 per cent}.

My, 2022, 15th January, 2021 and 12th May, 2020,
In compliance it aforssaid ciutars, Natioa of AGM akng with tne Annual Report s bising sent anly
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Eligibie members wha have nod yel regisinrediy

ther PAN, IKYC, Nomination details eis. by submatting the relevant forms 1o e Company's Registrar and
Transler Agent (RTA} Mis Maheshwarl Datamatics Privatn Limited, 23, R. M. Mukherjes Road, 58 Ficor,
Kolkata- 7000, if the shares are held in physical form and with their Depositary Paticipant (0P, if the
sharas are hald in damat form. Tha refevant forms for submission fo RTA can be downloaded by visiing
Hhils firk www.mdplin Membans hotding shares in physical form or who have not registered their smail
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during the meelng as per the procadura given in e AGM nalice which will be mads availatie on the
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For Longview Tea Company Limited
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GENERAL COMMUMNCATION ON TAX DEDUCTION AT SOURCE ON DIVIDEND

Tha Board of Direckors of the Company in its meeding held on May 19, 2023 has recommendad
4 final dividend of T 2/- per equity share {20%) having a nominal value of 10/- each for the
Financial Year ended March 31, 2023, The said dividend will be payable post approval of
the shareholders at the ensuing Annual General Meeting of the . Purguant to the
Finance Act, 2020, with sifect from April 1,2020, Dividend Distribution Tax has bean
abolished and dividend income is taxabie In the hands of the sharenolders. The
sharehoiders are therefore requested to fumish the necessary documents/declaralions o
tha Campany's Regsirar and Transher Agenl, Kiin Tachnologies Limiled "RTA/KFintech”),
to enable the Company in applying the appropriate TDS on Dividend payment on o
before 5.00 PM (1ST) of July 10, 2023. In this regard, &’ General Communication on Tax
Deduction st Source on Dividend” wes sent by e-mall on May 31, 2023 toall the shareholders
whoss emai |Ds are registered with the Company/Depositonies {'DF').
‘The aforesaid communication has been on the Company’s webske for benefit of
the shareholders whose emall address was not reglstered with Company/DP and such
sharehoiders are requested 1o visil Company's website hiipsroutemobile.com/wp-content/
uploads 202306 General-Communication-on- Tax-Deduction-al-Sourca-on-Final- Dividend-
Hmh-&i%%pdfbmaiwﬂaanmmhﬂowmapmanﬂmw
‘You may further write fo the Company on Jnvestors@ bie.co
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For Route Mobile Limited
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Rathindra Das
Dale :Junei, 2023  Group Head-Legal, Cormpany Secretary and Compllance Officer
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and actions,” said Merlyn Mathew,
head, delivery excellence and talent
management, Persistent Systems, a
technology services company.

She added that Al will be a multi-
plier of human capability. “This will
help us unleash a lot more productiv-
ity and creativity and bring new skills
towork. There will definitely be atran-
sformation of HR processes, which
will enhance the way emplaoyees expe-
rience the workplace, which in tum
should boost creativity.” said Mathew.

Richard Lobo, executive VP and
head of HR, Infosys, cautioned that in
this adoption of AT one must not forget
the people part. “We have to funda-

mentally remember that as a rule, you
first have algorithms, then you have
investment in technology, and then
finally people. We should never forget
the people piece. At Infosys we have
350,000 people, It is finally people
who will make the difference.”

Visit mybs.in/MorningShow
or scan this code to watch.
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WhatsAppbanned over
7mnaccounts in April

SOURABH LELE
Hew Delhi, 1une

Instant messaging platform
WhatsApp on Thursday said
it banned over 7.4 million
Indian accounts in April —
around a 60 per cent increase
month-on-month — due to
possible user harm activities
such as online abuse.

The popular messenger
app has recently come under
serutiny over increasing spam
calls from international
numbers. The platform has
taken down 7452500 Indian
accounts, out of
which 2,469,700 were proac-
tively banned, before any
reports  from users. In
March, the company had
taken down around 4.7 mil-
lion Tndian accounts.

An Indian accountisiden-
tified viaa +91 phone number.
WhatsApp provided these
details under its monthly
report for April 2023, as
required by Information
Technelegy  (Intermediary
Guidelines and Digital Media
Ethics Code) Rules, 2021,

WhatsApp's abuse detec-
ton operates at three stages of
an account’s life: at registra-
fion, during messaging, and
in response to negative feed-

@ Infocus

Why is RBI Guv
worried despite
banks doing well?

back the company receivesin
the form of user reports
and blocks. In addition to
responding to user complaints

through the grievance
channel, WhatsApp also
deploys tools and resources to
prevent harmfil behaviour on
the platform.

According to a WhatsApp
spokesperson’s statement ear-
lier this month, the platform
hasramped up its AT& ML sys-
tems to bring down incidents
like spam calls “significanthy.”
The recent enforcement was
supposed toreduce spam calls
by at least 50 per cent.

In terms of user griev-
ances, the platform received
around 4,377 complaints.
Out of these, some 4,100
were related to appeals to the
ban. However, action was
taken on only 234 accounts,
the data shows,
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How can start-ups
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Will India Inc see
more earnings
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RADHAMOHANPUR-1 GRAM PANCHAYAT

Chandanpur, Debra, Paschim Medinipur,
NOTICE INVITING e-TENDER

&M LT. - 164/G.P 11/1/15 th Finance/2023-24

g-N.LT. - 165/G.P 11/1/15 th Finance/2023-24

e-N.L.T. - 166/G.P 11/1/15 th Finance/2023-24

The Pradhan, Radhamohanpur-l Gram Panchayat invites e-Tender for
tha 01 Nos Construction of concrete road ,02 nos Installation of
submersible pump with pipe line,01nos Restoration of Road
protecting wall by mud liles Work under Debra Developmant Block
under 15 th CFCG. Intending Bidders may access detailed nformation
and reapond from e-procurement portal of Government ol West Bengal at
hitps:/iwww.whtenders.gov.in. Bid submission starl date anline
01/06/2023 at 18.00hrs. Bid submigsion end date (online) on 08106/2023
B114.30hrs. Sd/- Pradhan,
Radhamohanpur-l Gram Panchayat
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